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Technician Dashboard (DSM)

Install \ Upgrade \ Uninstall

Notes:
1. This installation guide applies to Technician Dashboard versions 4.0 and greater.
2. Before proceeding with any installations, ensure that the User of the Technician
Dashboard is in the Local Administrator group (Consult your local IT if needed).
You must be in the Local Administrator group to install this software.
3. Allinstallations should be performed while on a secure internet connection.
4. Please install all pre-requisites prior to starting your Technician Dashboard installation

*Note: Legacy MiraCal is no longer supported for new installations
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Hardware / Software Requirements

Will not work
Win 10 or 11 (64 bit) Windows 8,
Ol CIEUHB RS Iyl Professional,Ultimate or  Windows 7

Enterprise
Intel i5 based
CPU processors or
AMDequivalent
Memory 8 GB
Hard Drive 20 GB
STIWEICASEERELGI See Pre-Requisite Installers
Network Internet connection required to sync

Pre-Requisite Installers

.NET 4.6 Installation *ONLY FOR DISTRIBUTORS**
1. You need .NET version 4.6 or higher. Check the version via the Control Panel under
"Microsoft .NET Framework 4.x"
2. If needed, click on this link and choose 'Run to install’
https://www.microsoft.com/en-us/download/confirmation.aspx?id=48137
3. Follow the instructions on screen to complete the installation

SQL Server Express Database Installation
1. Download the DSM-compatible* installation of Microsoft SQL Server Express 2022 for
64-bit machines:
https://dsm.mt.com/mc2autoupdate/Prereqs/SQLEXP2022.exe
2. Navigate to the location where you have chosen to save the file, then double-click
SQLEXP2022.exe.

* Technician Dashboard will only install correctly if you use this version of SQL Server Express
2022. It has been customized specifically to support Technician Dashboard.

Crystal Reports Runtime Version 13.0.3 (or higher)
1. Click on this link to install Crystal Reports:
http://dsm.mt.com/mc2autoupdate/Prereqs/x64/CRRuntime_64bit 13 0 _9.msi
2. Follow the instructions on screen to complete the installation
3. Please also install the Crystal Reports Redistribution package
http://dsm.mt.com/mc2autoupdate/Prereqs/x64/CRRedist2005 X64.msi
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Field Services

Installing Technician Dashboard
Technician Dashboard Installer

1. Find the latest installer here:

http://dsm.mt.com/mc2autoupdate/Installers/TechnicianDashboard.msi

2. Select to Run or Download the file and follow the instructions on screen to complete

the installation.

3. After Launching, you will see the first Screen of the Setup Wizard. Click Next.

#7 Mettler Toledo Technician Dashboard Setup

— X

Welcome to the Mettler Toledo
Technician Dashboard Setup Wizard

The Setup Wizard will install Mettler Toledo Technician
Dashboard on your computer. Click Next to continue or
Cancel to exit the Setup Wizard.

o e

4. Leave destination file as is. Click Next

ﬂ Mettler Teledo Technician Dashboard Setup — x
Destination Folder P
Click Mext to install to the default folder or dick Change to choose another, I

Install Mettler Toledo Technician Dashboard to:

IC:‘Program Files (x86)\Metter Toledo\DSMY

i|CanceI
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Field Services

5. Click the 'Install’ button. If prompted for User Account Control, please accept the

prompt.
ﬂ Mettler Teledo Technician Dashboard Setup - *
L
Ready to install Mettler Toledo Technician Dashboard s

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back [ Wglnctal | | Cancel

6. Finish the Install

Completed the Mettler Toledo Technician
Dashboard Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch Technidan Dashboard

ﬁ Mettler Toledo Technician Dashboard Setup - X

s EET] e
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7. Accept the End User License Agreement

€ Mettler Toledo End User License Agreement ot

To continue you must accept the terms of this agreement. If you do
not want to accept the Mettler Toledo License Terms, close this
window and this application will close.

LICENSE AGREEMENT FOR METTLER TOLEDO
DEVICE SERVICE MANAGEMENT PLATFORM,
TECHNICIAN DASHBOARD AND RELATED TOOLS

D

IMPORTANT-READ CAREFULLY: This License Agreement i3 a legal
agreement between vou ("Licensee") and Mettler-Toledo AG, Im Langacher,
2606 Greifensee, Switzerland ("METTLER TOLEDO™) for the proprietary
software product(s) identified herein, which include computer software named
"Technician Dashboard" providing access to METTLER TOLEDO's global
DEVICE SERVICE MANAGEMENT PLATFORM software ("DSM") to
Licensee's authorized users ("Auvthonzed Users") and all software tools which
may be distributed via or made or may in the future be made accessible through
DSM to Licensee and/or Authorized Users ("EELATED TQOLS™) and may
inclede associated data, media, printed materials. and online or electronic
documentation  (hereinafter collectively referred to as "SOFTWARE
PRODUCT", resp. "SOFTWARE" when referring to the computer software
delivered as part of SOFTWARE PRODUCT). This SOFTWARE PRODUCT is
made available to Licensee only subject to and in accordance with the terms and
conditions of this License Agreement and the rights and limitations of this ||

(%] accept the terms of this agreement

8. Technician Dashboard will automatically open and log-in

a. Mettler Toledo Employees: Enter your Technician ID provided to you, your

Active Directory ID and Windows password. Click OK

a Technician Dashboard

Enter User Credentials

Technician D

Active Directory Name

Password

| Mon Mettler User

OK
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b. Distributors: Select 'Non-Mettler User’, enter your Technician ID, Setup Key
delivered to you and create a password, enter in both 'Password' and 'Confirm
Password' fields. Click OK.

«¥ Technician Dashboard

Enter User Credentials

Techmician D

Setup Key

Password | |

Confirm Password | | |

(2| Mon Mettler User

oK SetUp Key

Upgrading Technician Dashboard

You can apply an update in Technician Dashboard from one of two ways. Please connect
to the network before applying any upgrades.

1. On restart of the PC or the DSM.exe service, you will be prompted that an update to
Technician Dashboard is available, and will be asked if you want to apply the update
now.

a. Select 'Upgrade Now' to apply the update or 'Ask Again Later' to run at a later
time. Some patches will require the user to upgrade.

|'6'| A newer version of Technician Dashboard is available from
¥ METTLER TOLEDO. Do you want to upgrade now?

This patch must be applied to your machine within a 7 day |
timeframe. You have 7 day(s) 0 hour(s) 0 minute(s)
remaining before the expiration period, After the 7 day
timeframe, you will be required to apply the patch on the
next notification of the update.

Upgrade Now ] [A;kAgain Later

2. If an update has been received or you have delayed an update from running, you can
always start the update process from the User Settings tab in Technician Dashboard.
a. Go to User Settings tab, select 'Update' in the second box. You will be
pompted with the same details from the images above.
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b. After selecting 'Upgrade Now', the upgrade process will begin and you will be
alerts when the update is complete.

" Technician Dashboard Patche: 1A S

Patching is complete.

| Leunch Technician Dashboard |

Uninstalling Technician Dashboard
1. Open the Task Manager (Ctrl + Shift + Esc)

2. Locate the 'DSM.exe' or 'DSMApplication.exe’ and click 'End Task'’

17| Task Manager - O X

File Options View

Processes Performance App history Startup Users Details Services

- 12% 51% 3% 0%

Name CPU Memary Disk Netwaork
"

Apps (8)
> ¢ DSMApplication 1.8% 2464 MB 0.1MB/s 0.2 Mbps
>  Google Chrome (2) 0% 82.1 MB 0.1 MB/s 0.1 Mbps
> ﬂﬂ Microsoft Qutlook (32 bit) (2) 0% 62.1 MB 0 MB/s 0 Mbps
> [F Microsoft Word (32 bit) (2) 50%  1556MB 0.1 MB/s 0 Mbps
> Ia’ Motepad++ : a free (GNU) sourc... 0% 1.6 MB 0 MB/s 0 Mbps
> @ Skype for Business (32 bit) (4) 0% 27 MB 0 MB/s 0 Mbps
* (7 Task Manager 0.4% 125 MB 0ME/s 0 Mbps
*  p Windows Explorer 0.2% 36.4 MB 0 ME/= 0 Mbps

Background processes (78)

[ AcroTray (32 bit) 0% 02MB 0 MB/s 0 Mbps
» [ Adobe Acrobat Update Service (... 0% 0.1 MB 0 ME/s 0 Mbps
Eﬂ; Alps Pointing-device Driver 0% 0.4 MB 0ME/s 0 Mbps
Alps Pointing-device Driver 0% 0.5 MB 0ME/s 0 Mbps ™

) e s

3. Open the Control Panel (Start > Control Panel)
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4. Under the Programs Selection, click 'Uninstall a Program' (NOTE: Depending on your
View by selection for the window, the instructions may be different. This step is for the
Category View)

Save backup copies of your files with File History
Backup and Restore (Windows 7)
Find and fix problems

“f Network and Internet
\ View network status and tasks

Choose homegroup and sharing options

Adjust your computer's settings View by: Category ¥
SyStEm and Security s User Accounts
Review your computer's status a 9 Change account type

=2 Appearance and Personalization
Change the theme

Clock, Language, and Region

Add a language

Change input methods

, / Hardware and Sound Change date, time, or number formats
*  View devices and printers

Add a device

Adjust commonly used mobility settings

Ease of Access
Let Windows suggest settings
Optimize visual display

Programs

[.]. Uninstall 3 program
Get programs

5. Locate 'Mettler Toledo Technician Dashboard' and click ‘Uninstall’, if prompted for
user account control, please accept the prompt.

Uninstall or change a program
Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Organize = | Uninstall | Repair

Mame Publish
ﬂMeeting Center Installer Module InterCal
0 Mettler Taledo Technician Dashboard Mettler
[5=] Microsoft NET Framework 4 Multi-Targeting Pack Micraosc
[5=] Microsoft .MET Framework 4.5 Multi-Targeting Pack Microsa
[z Microsoft MET Framework 4.5.1 Multi-Targeting Pack Microsg
(8= Microsoft NET Framewaork 4.5.1 Multi-Targeting Pack (ENU) Microsc
(5] Microsoft MET Framewaork 4.5.1 SDK Microsc
[5=] Microsoft .NET Framework 4.5.2 Multi-Targeting Pack Microsc
[5=] Microsoft .NET Framework 4.5.2 Multi-Targeting Pack (ENL) Microsa
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Installing Integrated Service Applications

Once Technician Dashboard in installed and you have completed the initial login and
synchronization process, you can access the 'Users Settings' tab. From here you can view
the service applications you have access to and see what is installed.

To install or update an application, select the ‘Install' button under the application you wish to
install and follow the prompts to complete the installation of the selected program.

@ Technician Dashboard

Dashboard My Work Customer Device File Viewer Service Library

s

TechnicianID: GL0041

Service Provider: NAO0DOZD (), CA0001D ()

Service Tools Assigned:
) O %] ks
InSite MiraCal DocGenerator MiraCal Plus Lars I

2.0.7.0004 4642 304439 1.15.0.99 16.0.2
Installed Installed
-
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